
Creating a New NetDMR 

Account in Central Data 

Exchange (CDX)
(For Permit Administrator, Edit, and View 

Roles Only)

Tommi West, NetDMR Program Coordinator

Office of Water Quality ïEnforcement Branch



To create a new NetDMR 
account, go to:
https://netdmr.epa.gov

ÅClick on ñCreate a 

new accountò.

ÅOnly create a new 

account if you did 

not receive a 

migration email from 

EPA. 

Å If you think you 

should have received 

an email, please call 

ADEQ at 501-682-

0624.

https://netdmr.epa.gov/


ÅAll fields with an asterisk are required

ÅSelect Arkansas DEQ from the pull down menu



u Internal Users

uState and Federal Agency Users

uRead-only access to all signed and submitted reports

uPartially completed DMRs only able to be viewed when 
specifically requested and authorized by facility

uExternal Users

uPermittees

uData providers 

ucontractors and labs
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Term Who Available 

NetDMR Roles

Definition

Data Provider 
Lab, Contractor, 

or 3rd Party 

Affiliate

Edit, View

Allowed to view, enter and import 

DMRs into NetDMR and edit CORs but 

they cannotsign and submit forms. 

Permittee 

(signature)

If you work for 

the company 

AND will 

Sign/Submit 

DMRs

Signatory, Permit 

Administrator, 

Edit,View

A person authorized to sign, view, edit 

and submit DMRs for a specificpermit. 

Will also be able to approve roles for 

other users within NetDMR.

Permittee (no 

signature) 

If you work for 

the company but 

will NOT 

Sign/Submit 

DMRs

Permit 

Administrator,

Edit, View

Canview, enter and upload DMRs 

into NetDMR, edit CORs, and approve 

roles for other users within NetDMR. 

Internal User

This is for 

State/EPA 

Agency 

personnel only

Internal

Administrator

A Regulatory Authority staff member 

with a NetDMR account.
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u You will be able to:

uView, edit, and upload DMRs in NetDMR

uEdit CORs (Copies of Records)

uAs a Permit Administrator, can approve roles for other Permit 

Administrators, Edit, and View users within NetDMR. 
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ÅAll fields with an asterisk are required

ÅSelect User Type

ÅChoose from the pull down menu under ñRegulated Communityò

ÅPermittee (signature) ïSigns DMRs (Responsible and Cognizant Officials)

Å(Select) Permittee (no signature) ïPermit Administrator, Data Entry, or 
Review

ÅData Provider ïLabs, Consultants, Engineers only



All fields 
with an 
asterisk are 
required



All fields with 

an asterisk are 

required

Everything is 

case sensitive

User ID has to 

be at least 8 

characters in 

length

Passwordhas to 

be at least 8 

characters in 

length with at 

least one 

Number and one 

Capital Letter

Please select 

three questions 

in order to reset 

your password if 

needed. 

Be sure to write 

down User ID, 

Password and 

Security 

Questions and 

Answers

To see  your 

password and 

answers, click 

the box by Show 

Password and 

Show Answers 

Check Agree to the Terms and 

Conditions and Click ñNextò



Enter the name 

and address of 

facility.

Click Find

If facility is not 

found, please see 

the ñAdd 

Organizationò 

slide to learn 

how to add the 

facility.



}Click on the Organization Id link to choose your 

facility
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}Confirm your Organization
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}Organization 

unavailable

}ñRequest that 

we add your 

organizationò
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Fill out the required 
information for your facility

All fields with an asterisk 
are required

Click ñSubmit Request for 
Accessò
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}Select your   

Organization

}Enter your 

phone number
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Å Click ñSend Verification Codeò. 

Will receive the verification 

code in your email listed.

Å Will only have 20 minutes to 

copy and paste code.



Example of the Verification Code email. Copy the code and 

paste into the verification code box on the CDX page. 



Å Copy and paste verification 

code from email.



After coping the 

verification code 

from the email, paste 

in the box and click 

ñRegisterò


